
Why Choose Us?
n	 Our audiologists participate in ongoing 
continuing education on the most current 
technology, testing protocols, and  
cndidacy criteria.
n	 We follow “audiology best practices” 
including questionnaires, case history, 
real ear verification, customized treatment 
plans, and follow up care and measures.
n	 Our full-time audiology assistant is 
available for walk-in services, trouble 
shooting, hearing aid cleaning and minor 
hearing aid repairs.
n	 We offer loyalty and referral bonuses 
and perks. We believe that word of mouth 
referrals are the biggest compliment!
n	 We love to give back to the community 
through our in-house hearing aid bank 
and bi-annual gift of hearing program.
n	 We provide remote programming on 
some models, that can be performed from 
the comfort of your own home or office.

Payment Options
Private Pay
n  

n  

n  

Cash, check, credit card
Care Credit (0%financing up to 1 year) 
Leasing options, as low as $40/month

Insurance
n 	 Preferred provider of most medical 

health care plans
n 	 Contracted with most state, federal and 

3rd party worker’s compensation plans

Income Based Alternatives
n 	 Hearing aid donation bank
n 	 Gift of Hearing

What Does My Treatment Plan Look Like?

Step 1: Consultation
n Review your hearing test and implications of your hearing loss.
n Discuss your lifestyle, listening needs and budget.
n Review various hearing aid styles and technology levels.

 Step 2: Demonstration and Trial
n Listen to hearing aids specifically programmed to your hearing results.
n Experience improved hearing while communicating with your family member or loved one.
n Try hearing aids risk free for up to two weeks at home in your typical listening environments*.
n Basic instruction, counseling and realistic expectations on day to day use of hearing aids.

 Step 3: Fitting
n Fine tuning of the hearing aids using real ear verification that ensures that the hearing aids 

are properly programmed according to your ears and hearing loss.
n Detailed instruction on cleaning and care, familiarization, counseling, and trouble shooting 

tips for ongoing use of your hearing aids.

 Step 4: Follow-up
n Review questions encountered during the first few weeks.
n Fine tune or adjust hearing aids as needed.
n Review cleaning and maintenance schedule.
n Once follow up is completed, you will be scheduled for routine maintenance.

 Step 5: Ongoing Service
n No charge for office visits, repairs, and services during warranty period, up to four years 

(fee for service when outside of warranty or for instruments purchased elsewhere).
n Quarterly preventative maintenance appointments which include otoscopy, cerumen removal 

and cleaning hearing aid(s).
n Walk in services available Monday through Friday.
n Batteries and cleanings supplies to keep your hearing aids in good working order.

*Most but not all hearing aids can be trialed due to style and/or severity of hearing loss.




